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ek/;fed Lrj ds cPpksa esa HkkokRed cqf) dk çHkko 
 

डॉ. हेमा तिवारी1, अममि  कुमार2, ववभाकर उपमन्यु3
 

 

lgk;d çk/;kid ¼ f'k{kk foHkkx½ 
1,2

';ke f'k{kk egkfo|ky; läh (छ.गढ़½ 
3पी.एल.एम.एम.कॉलेज ऑफ एजुकेशन, नालंदा, बिहार 

 

lkjka'k : 
;g v/;;u ek/;fed Lrj ds cPpksa esa HkkokRed cqf) ds Lrj vkSj mlds çHkkoksa dk fo'ys"k.k djrk gSA HkkokRed 

cqf) dk vFkZ gS viuh vkSj nwljksa dh Hkkoukvksa dks igpkuus] le>us vkSj fu;af=r djus dh {kerkA fd'kksjkoLFkk ds 

nkSj esa] tc cPps 'kkjhfjd] ekufld vkSj lkekftd cnykoksa ls xqtj jgs gksrs gSa] rc mudh HkkokRed cqf) dk 

fodkl muds lexz O;fäRo fuekZ.k esa egRoiw.kZ Hkwfedk fuHkkrk gSA v/;;u ls ;g Li"V gqvk fd ftu cPpksa esa 

HkkokRed cqf) vf/kd fodflr gksrh gS] os u dsoy ruko vkSj ncko dks csgrj rjhds ls laHkky ikrs gSa] cfYd os 

csgrj lkekftd laca/k Hkh LFkkfir djrs gSa vkSj viuh 'kS{kf.kd ftEesnkfj;ksa dks Hkh çHkkoh <ax ls fuHkkrs gSaA 

HkkokRed cqf) cPpksa ds vkRefo'okl] lgkuqHkwfr] vkSj leL;k&lek/kku dkS'ky dks c<+krh gS] tks muds ekufld 

LokLF; vkSj lkekftd O;ogkj ds fy, ykHkdkjh lkfcr gksrh gSA 

vr% ;g v/;;u lq>ko nsrk gS fd f'k{kk ds nkSjku cPpksa dh HkkokRed cqf) dks fodflr djus ds fy, fo'ks"k 

çf'k{k.k vkSj xfrfof/k;k¡ 'kkfey dh tkuh pkfg,A blls u dsoy cPpksa dk 'kS{kf.kd çn'kZu lq/kjsxk] cfYd mudk 

O;fäRo Hkh vf/kd larqfyr vkSj ldkjkRed gksxkA 

 

cht 'kCn& HkkokRed cqf)] ek/;fed Lrj] cPpksa dk fodkl] lkekftd dkS'ky] 'kS{kf.kd çn'kZu] euksoSKkfud 

LokLF;A 
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çLrkouk  

HkkokRed cqf) ¼Emotional Intelligence½ og {kerk gS ftlds }kjk O;fä viuh vkSj nwljksa dh Hkkoukvksa dks 

igpkuus] le>us] fu;af=r djus vkSj çHkkoh :i ls O;ä djus esa l{ke gksrk gSA ;g cqf) u dsoy O;fäxr 

fodkl esa lgk;d gksrh gS] cfYd lkekftd] 'kS{kf.kd vkSj O;kolkf;d thou esa Hkh bldk egÙo cgqr vf/kd gSA  

fo'ks"k :i ls cPpksa vkSj fd'kksjksa ds thou esa HkkokRed cqf) dk fodkl muds ekufld LokLF;] lkekftd laca/kksa] 

vkSj lexz O;fäRo ds fodkl ds fy, vR;ar vko';d ekuk tkrk gSA ek/;fed Lrj ds cPps fd'kksjkoLFkk ds nkSj 

ls xqtj jgs gksrs gSa] tks 'kkjhfjd] ekufld vkSj HkkoukRed cnykoksa dk laosnu'khy le; gksrk gSA bl vof/k esa 

cPps fofHkUu çdkj dh pqukSfr;ksa vkSj nckoksa dk lkeuk djrs gSa] ftuesa 'kS{kf.kd ruko] lkekftd ncko] vkSj vkRe& 

igpku ls tqM+h leL;k,¡ 'kkfey gSaA  

,sls esa HkkokRed cqf) muds fy, ,d lqj{kk dop dh rjg dke djrh gS] tks mUgsa ruko dks laHkkyus] ldkjkRed 

lksp cuk, j[kus vkSj lkekftd laca/kksa dks csgrj cukus esa enn djrh gSA  

'kS{kf.kd {ks= esa ikjaifjd cqf)eÙkk ¼IQ½ ds lkFk&lkFk HkkokRed cqf) ¼EQ½ dk egRo Hkh rsth ls c<+ jgk gSA dbZ 

v/;;uksa us ;g n'kkZ;k gS fd HkkokRed cqf) okys Nk= csgrj usr`Ro {kerk] lgkuqHkwfr] vkSj leL;k lek/kku dkS'ky 

fodflr djrs gSa] tks mudh lQyrk esa egRoiw.kZ ;ksxnku nsrs gSaA blds vfrfjä] HkkokRed cqf) cPpksa dks 

vkRe&fu;a=.k] lgdkjh O;ogkj] vkSj ldkjkRed lksp dh vksj çsfjr djrh gS] tks muds laiw.kZ fodkl ds fy, 

vfuok;Z gSA 

bl v/;;u dk mís'; ek/;fed Lrj ds cPpksa esa HkkokRed cqf) ds Lrj dk ewY;kadu djuk vkSj ;g le>uk gS fd 

;g cqf) muds 'kS{kf.kd çn'kZu] lkekftd O;ogkj vkSj ekufld LokLF; ij fdl çdkj çHkko Mkyrh gSA lkFk gh] 

v/;;u f'k{kk ç.kkyh esa HkkokRed cqf) ds fodkl ds fy, vko';d dneksa vkSj uhfr;ksa ij Hkh çdk'k MkysxkA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

v/;;u dk mís';  

▪ ek/;fed Lrj ds cPpksa esa HkkokRed cqf) ds Lrj dk ewY;kadu djukA 

▪ HkkokRed cqf) dk cPpksa ds 'kS{kf.kd çn'kZu vkSj lkekftd O;ogkj ij çHkko tkuukA 

▪ ;g le>uk fd HkkokRed cqf) fdl çdkj cPpksa ds euksoSKkfud LokLF; vkSj laca/k fuekZ.k esa lgk;d gksrh 

gSA 

▪ f'k{kk esa HkkokRed cqf) dks c<+kok nsus ds fy, lq>ko nsukA 

 

ek/;fed Lrj ds cPpksa dh fLFkfr 

ek/;fed Lrj ¼d{kk 6 ls 10½ dk le; cPpksa ds thou esa vR;ar laosnu'khy gksrk gSA bl le; os 'kkjhfjd] 

ekufld vkSj HkkoukRed :i ls vusd cnykoksa dk vuqHko djrs gSaA bl voLFkk esa ;fn cPpksa dh HkkokRed cqf) 

dk mfpr fodkl ugha gksrk] rks os ruko] fpM+fpM+kiu] vkRe&fo'okl dh deh vkSj lkekftd vyxko tSlh 

leL;kvksa dk lkeuk dj ldrs gSaA 

 

Nk=ksa ds fy, HkkoukRed cqf)eÙkk D;ksa egRoiw.kZ gS\ 

HkkoukRed cqf)eÙkk Nk=ksa ds fy, egRoiw.kZ gS D;ksafd ;g mUgsa Lo;a dh vkSj nwljksa dh ns[kHkky djus esa enn 

djrh gSA bu dkS'kyksa dks etcwr djds] f'k{kkFkhZ viuh t:jrksa dk csgrj vkdyu dj ldrs gSa] nwljksa dh ns[kHkky 
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dj ldrs gSa] vkSj lkfFk;ksa o cM+ksa ds çfr lEeku çnf'kZr dj ldrs gSa] ftlls lh[kus ds ekgkSy esa la?k"kZ vkSj 

xyrQgeh de gks tkrh gSA 

 

HkkoukRed cqf)eÙkk ds D;k ykHk gSa\ 

HkkoukRed cqf)eÙkk ds ykHk ekuo thou Hkj QSys jgrs gSaA O;fäxr ekufld LokLF; vkSj lkekftd thou dh 

xq.koÙkk csgrj gks ldrh gS] ysfdu dk;ZLFky ds vuqHko] 'kS{kf.kd dk;Z vkSj O;kid lekt ds lkFk fnu&çfrfnu 

dh ckrphr Hkh dgha vf/kd larks"ktud gks ldrh gSA 

 

bZvkbZ dk bfrgkl 

ijaijkxr :i ls] dbZ euksoSKkfud vkSj nk'kZfud vuqHkwfr vkSj Hkkouk dks vyx&vyx {ks=ksa ds :i esa ns[krs Fks] 

ftlesa Hkkouk mRiknd vkSj rdZlaxr lksp ds fy, [krjk iSnk djrh FkhA D;k vkidks dHkh dgk x;k gS fd viuh 

Hkkoukvksa dks vius QSlyksa ds vkM+s u vkus nsa\ tquwu vkSj dkj.k dk ;g i`FkDdj.k çkphu xzhl ¼ fy;ksUl] 1999 ½ 

rd tkrk gSA blds vfrfjä] 20oha lnh ds e/; ds fo}kuksa us Hkkoukvksa dks ekufld :i ls vfLFkj djus okyh 

'kfä;ksa ds :i esa le>k;k ¼ ;ax] 1943 ½A fQj Hkh] iwjs bfrgkl esa ,sls fu'kku gSa tgk¡ Hkkouk vkSj vuqHkwfr ds 

çfrPNsnu ij lS)kafrd :i ls loky mBk, x, gSaA 350 bZlk iwoZ esa] çfl) ;wukuh nk'kZfud vjLrw us fy[kk Fkk] 

**dqN yksx vxj mUgksaus igys eglwl fd;k vkSj ns[kk fd D;k vk jgk gS vkSj igys [kqn dks vkSj viuh x.kuk 

djus dh {kerk dks txk;k gS] ;s ogh varfdZz;k,¡ gSa tks gesa **etcwr** gksuk vkSj viuh Hkkoukvksa dks fNik, j[kuk 

fl[kkrh gSaA rks] ge HkkoukRed cqf)eÙkk ¼EI½ rd dSls igq¡ps& ,d oSKkfud fl)kar tks nkok djrk gS fd lHkh 

O;fä;ksa esa Hkkoukvksa ds ek/;e ls "x.kuk djus dh {kerk** rd igq¡p gksrh gS\ 

 

lksp dks lqxe cukus ds fy, Hkkoukvksa dk mi;ksx 

laKkukRed xfrfof/k;ksa dks c<+kus vkSj fofHkUu ifjfLFkfr;ksa ds vuqdwy <yus ds fy, Hkkoukvksa dk mi;ksx djuk] 

HkkoukRed cqf)eÙkk dk nwljk ?kVd gSA bl {ks= esa dq'ky yksx le>rs gSa fd dqN HkkoukRed voLFkk,¡ yf{kr 

ifj.kkeksa ds fy, nwljksa dh rqyuk esa vf/kd vuqdwy gksrh gSaA d‚UlVZ ds fVdVksa dks ysdj fujk'kk eglwl djuk ,d 

ennxkj ekufldrk gks ldrh gS] [kkldj tc vki QqVc‚y [ksyus ;k dq'rh eSp 'kq: djus okys gksaA 

 fujk'kk ls tqM+s ,MªsukykbZu ds mPp Lrj vkidh ÅtkZ vkSj 'kfä dks c<+k ldrs gSa] ftlls vkidks çfrLi/kkZ djus 

esa enn fey ldrh gSA gkyk¡fd] ;gh Hkkouk,¡ vkids Ldwy dh est ij cSBdj chtxf.kr ds ç'u gy djus ;k 

fuca/k fy[kus dh {kerk esa ck/kk Mky ldrh gSaA 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hkkoukvksa dh le> 

HkkoukRed vkRe&psruk esa HkkoukRed voLFkkvksa ds chp varj djus dh {kerk] lkFk gh muds fof'k"V dkj.kksa vkSj 

ç{ksi&iFkksa dks le>us dh {kerk Hkh 'kkfey gSA mnklh ;k fujk'kk dh Hkkouk,¡ fdlh O;fä ;k oLrq] tSls vkids 

d‚UlVZ ds fVdV] ds [kks tkus ls mRiUu gks ldrh gSaA vf/kdka'k ekudksa ds vuqlkj] ckfj'k esa [kM+s jguk dsoy ,d 

ekewyh >qa>ykgV gSA gkyk¡fd] Hkkjh HkhM+ esa ?kaVksa ckfj'k esa bartkj djus ls fpM+fpM+kiu ;k fujk'kk gks ldrh gSA 
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tc dksbZ O;fä ykbu esa vkxs vkdj vkids ;ksX; fVdV ys ysrk gS] rks ;g eglwl djuk fd vkids lkFk vU;k; 

gqvk gS] vkidh vfç;rk dks Øks/k vkSj vkØks'k esa cny ldrk gSA  

bl {ks= esa dq'ky yksx bl HkkoukRed ç{ksi&iFk ls voxr gksrs gSa vkSj mUgsa bl ckr dk Hkh xgjk cks/k gksrk gS fd 

dSls dbZ Hkkouk,¡ feydj ,d ubZ Hkkouk mRiUu dj ldrh gSaA mnkgj.k ds fy,] gks ldrk gS fd vki mu yksxksa 

ds çfr frjLdkj eglwl djsa tks ykbu esa vkils vkxs fudy x,A gkyk¡fd] frjLdkj dh ;g Hkkouk dsoy Øks/k ls 

mRiUu ugha gksrhA cfYd] ;g Øks/k vkSj ?k`.kk dk feJ.k gS D;ksafd bu yksxksa us] vkids foijhr] fu;eksa dk mYya?ku 

fd;k gSA udkjkRed Hkkoukvksa ds chp lQyrkiwoZd HksnHkko djuk Hkkouk dh le> ls lacaf/kr ,d egRoiw.kZ dkS'ky 

gS] vkSj ;g vf/kd çHkkoh Hkkouk çca/ku ¼ QsYMeSu cSjsV] xz‚l] fØLVsalu] vkSj csuosU;wVks] 2001 ½ dh vksj ys tk 

ldrk gSA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
EI ds fefJr vkSj fo'ks"krk e‚My 

{kerk e‚My ds foijhr] fefJr e‚My bZvkbZ dh ,d O;kid ifjHkk"kk çnku djrs gSa tks ekufld {kerkvksa dks 

O;fäRo y{k.kksa tSls vk'kkokn] çsj.kk vkSj ruko lfg".kqrk ds lkFk tksM+rh gS A nks lcls O;kid :i ls bLrseky 

fd, tkus okys fefJr e‚My c‚;fV~tl&xksyseSu e‚My ¼ c‚;fV~tl ,aM lkyk] 2004 ½ vkSj HkkoukRed&lkekftd 

cqf)eÙkk dk ckj&v‚u e‚My ¼ ckj&v‚u] 2006 ½ gSaA c‚;fV~tl&xksyseSu e‚My bZvkbZ n{krkvksa dks pkj lewgksa esa 

foHkkftr djrk gS: vkRe &tkx:drk] vkRe&çca/ku] lkekftd tkx:drk vkSj laca/k çca/kuA blh rjg] ckj&v‚u 

e‚My bZvkbZ ds ikap eq[; ?kVd çnku djrk gS: var%oS;fäd dkS'ky] ikjLifjd dkS'ky] vuqdwyu'khyrk] ruko 

çca/ku vkSj euksn'kk A 

 

cPpksa esa HkkoukRed cqf)eÙkk dh igpku ds 10 ladsr 

HkkoukRed cqf)eÙkk dh igpku vkids cPps dh fofHkUu ifjfLFkfr;ksa esa çfrfØ;kvksa ij /;ku nsus ls 'kq: gksrh gSA ;s 

lw{e ladsr muds çk—frd dkS'ky dks fu[kkjus ;k mUgsa çf'kf{kr djds mUgsa u, fljs ls fodflr djus ds vkids 

mís'; esa vkSj enn djsaxsA cPpksa esa HkkoukRed cqf)eÙkk dh igpku djus ds 10 lcls vke ladsrksa dh lwph ;gka nh 

xbZ gSA 

 

1- nwljksa ds çfr xgjh lgkuqHkwfr 

lgkuqHkwfr dk çn'kZu cpiu ls gh 'kq: gks tkrk gS tc vki vius cPpksa ds lkFk ckrphr 'kq: djrs gSaA vkids 

'kCnksa vkSj dk;ksaZ ij mudh fofHkUu çfrfØ;k,¡ mudh HkkoukRed cqf)eÙkk dks çsfjr djrh gSaA mnkgj.k ds fy,] tc 

vki vius cPps ds lkFk ih&dk&cw [ksyrs gSa] rks vkidk cPpk eqLdqjkrk gS] ;k tc vki jksus dh udy djrs gSa] rks 

vkidk cPpk lgkuqHkwfr ;k nq%[k eglwl djrk gS] bR;kfnA 

cPpksa esa lgkuqHkwfr dks le>uk 

QYe ;k 'kks ns[krs le; vius cPpksa dh çfrfØ;kvksa ij /;ku nsuk vkids cPps esa lgkuqHkwfr dh xgjkbZ dks le>us 

dk ,d cM+k ladsr gSA lkFk gh] ns[ksa fd vkidk cPpk Ldwy esa vius la?k"kksaZ dks dSls laHkkyrk gS ;k jkstejkZ dh 

ftanxh esa nwljksa dh Hkkoukvksa vkSj t:jrksa dks dSls le>rk gSA 
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xfrfof/k& vius cPpksa dks dqN fuLokFkZ LoSfPNd xfrfof/k;ksa esa 'kkfey djsa tSls xjhcksa dks [kkuk f[kykuk] vkokjk 

tkuojksa dh ns[kHkky djuk] nwljksa dh enn djuk] vkfn] rkfd mUgsa lgkuqHkwfr le>us esa enn fey ldsA 

lko/kkuh& gkyk¡fd lgkuqHkwfr ,d vPNh ckr gS] ysfdu lqfuf'pr djsa fd vkidk cPpk vklkuh ls çHkkfor gksus ls 

cpuk lh[ksA 

ladsr ftuls irk pyrk gS fd vkidk cPpk nwljksa dh Hkkoukvksa ls tqM+ ldrk gSA 

 os nwljksa ds çfr lgkuqHkwfr j[ksaxs vkSj vius lalk/ku lk>k djus esa dksbZ fgpfdpkgV ugha fn[kk,axsA 

 os v'kkfCnd ladsrksa dks vklkuh ls le> ysaxsA mnkgj.k ds fy,] vxj vki mnkl gSa] rks os vkids ikl 

vkdj iwNsaxs] D;k vki Bhd gSa\A 

 os ,d vPNs Vhe f[kykM+h vkSj LoLFk lkekftd dkS'ky dk çn'kZu djsaxsA 

 os ges'kk vius fdlh vdsys lgikBh dks vius [ksy&fnol ;k ikfVZ;ksa esa vkeaf=r djsaxsA 

 os vPNs Jksrk vkSj laokn djus okys gksaxsA 

 

2- Hkkoukvksa dks fu;af=r djus dh {kerk 

cPpksa esa HkkoukRed :i ls cqf)eku gksus dk rexk ikus ds fy, ;g lcls egRoiw.kZ y{k.kksa esa ls ,d gSA 

HkkoukRed vkRe&fu;eu dSls dke djrk gS\ 

,d ns[kHkkydrkZ ds :i esa] ;g t:jh gS fd vki vius cPps dh Hkkoukvksa ij /;ku dsafær djsa vkSj muls iwNsa fd 

mudk fnu dSlk jgkA D;k xyr gqvk\ os dSlk eglwl dj jgs gSa vkSj D;ksa\ bR;kfnA mudh Hkkoukvksa ds ckjs esa 

,sls lokyksa ls mUgsa pqukSrh nsdj] os mUgsa le>uk lh[krs gSaA  

lkFk gh] mUgsa viuh Hkkoukvksa dks O;ä djus ds fy, ,d fcuk fdlh fu.kZ; ds volj çnku djsa vkSj mUgsa viuh 

Hkkoukvksa vkSj muds ihNs ds dkj.kksa dks fpfàr djus ds fy, çsfjr djsaA 

lko/kkuh& ;kn j[ksa fd mudh Hkkoukvksa dks fpfàr djsa] u fd mUgsa] D;ksafd blls muesa vius ckjs esa dqN 

udkjkRed Hkkouk,¡ iSnk gks ldrh gSaA 

mnkgj.k ds fy,] ;fn vki vius cPps dks yxkrkj jksus okyk cPpk dgdj lacksf/kr djrs gSa] rks os bls Lohdkj 

djuk 'kq: dj nsaxs] Hkys gh os jksus okys u gksaA blls ckn esa muds vkRe&lEeku ij vlj iM+ ldrk gSA 

 cPpksa dks vius HkkoukRed vkosxksa dks fu;af=r djuk fl[kkuk 

 viuh Hkkoukvksa dks le>uk vkSj mUgsa fu;af=r djus dh dksf'k'k djuk nks cgqr vyx ckrsa gSa] vkSj ;gha 

mUgsa vkidh enn dh vko';drk gks ldrh gSA 

 mUgsa viuh Hkkoukvksa dks fu;af=r djuk fl[kk,¡ 

 mYVs Øe esa 1 ls 10 rd fxuukA 

 rhu ;k mlls t~;knk xgjh lk¡lsa ysukA 

 tuZfyaxA 

 dPps gkFkksa ls isafVax djukA 

 Vgyus tkuk] nkSM+uk ;k ç—fr esa ckgj [ksyukA 

/;ku 

xfrfof/k& mnkl] [kq'k] Øksf/kr vkSj mnklhu Hkkoukvksa okyk ,d DIY beks'ku cksMZ cuk,¡ vkSj mUgsa iwjs fnu esa 

eglwl dh xbZ Hkkouk ds uhps ,d fVd yxkus ds fy, dgsaA ,slk gj g¶rs djsa vkSj lksus ls igys gj jkst viuh 

Hkkoukvksa ds ihNs ds dkj.k ds ckjs esa ckr djus dh dksf'k'k djsaA lkFk gh] vius vuqHko] pqukSfr;k¡ vkSj çsj.kk,¡ 

lk>k djus ls mUgsa viuh thou ifjfLFkfr;ksa ds vuqlkj viuh Hkkoukvksa dks fu;af=r djus esa enn feysxhA 

 

3- vkRe&tkx:drk 

;g vkRe&fu;eu dk iwokZHkkl gSA cPpksa esa HkkoukRed cqf)eÙkk dh igpku djus ds fy, Hkkoukvksa ds çfr 

vkRe&tkx:drk cgqr egRoiw.kZ gSA 

vkRe&tkx:drk D;k gS\ 

vkRe&tkx:drk ls rkRi;Z viuh Hkkoukvksa] /kkj.kkvksa] fopkjksa] bPNkvksa vkSj mUgsa eglwl djus ds ihNs ds dkj.k dks 

le>us dh {kerk ls gSA cPps nwljksa dh Hkkoukvksa dks rHkh le> ik,¡xs tc os viuh Hkkoukvksa dks le>uk lh[k 

tk,¡xsA blfy,] vkRe&tkx:drk ,d egRoiw.kZ midj.k gSA 
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mnkgj.k ds fy,] ;fn vkidk cPpk vkils dksbZ f[kykSuk [kjhnus ds fy, ftn dj jgk gS vkSj vki euk dj jgs gSa] 

rks og Øksf/kr gks tkrk gSA tc vki mldh bl Hkkouk dks Lohdkj djrs gSa] rks og Hkfo"; esa nwljksa ds Øks/k dks 

ekU; djsxkA blls mldh HkkoukRed cqf)eÙkk dks c<+kok feysxkA 

HkkoukRed fodkl ds fy, ;g D;ksa egRoiw.kZ gS 

 vkRe&tkx:drk dks çksRlkfgr djus ls vkRe&fu;eu] vkRe&yphykiu] çsj.kk vkSj vk'kkokn tSls dbZ 

vU; dkjdksa ds }kj [kqyrs gSaA 

 cPpksa dks çfrfØ;k nsus ls igys dqN nsj lkspus ds fy, çsfjr djsaA blls mUgsa viuh Hkkoukvksa dh ç—fr 

dks Bhd ls le>us esa enn feysxhA 

 blls u dsoy muesa /kS;Z dk fodkl gksxk] cfYd muds laKkukRed vkSj lkekftd dkS'ky Hkh fu[kjsaxsA 

 tks O;fä viuh okLrfod Hkkoukvksa dk vkdyu dj ldrk gS] mls mPp HkkoukRed cqf)eÙkk okyk ekuk 

tkrk gS D;ksafd og viuh Hkkoukvksa ds ewy lzksr dks le>rk gSA 

 vkRe&tkx:drk Hkh çkekf.kdrk esa fufgr gS] blfy, cPpksa dks viuh okLrfod Hkkoukvksa dks le>us ds 

fy, [kqn ds çfr bZekunkj vkSj lPps cus jgus ds fy, çksRlkfgr fd;k tkuk pkfg,A 

xfrfof/k& vius cPps dks ,d O;fäxr Mk;jh j[kus vkSj vius fnu ds ckjs esa foLrkj ls fy[kus ds fy, çksRlkfgr 

djsa] ;k vxj os vHkh NksVs gSa] rks lksus ls igys muls ckr djsaA ;g le>uk mudh fnup;kZ cuk nsa fd os dSlk 

eglwl dj jgs gSaA blls u dsoy mUgsa viuh Hkkoukvksa dk vkdyu djus esa enn feysxh] cfYd os Lora= Hkh 

cusaxsA 

lko/kkuh& ns[kHkky djus okyksa ds :i esa] /;ku nsa fd tc vkidk cPpk xqLlk] nq[kh ;k [kq'k gksrk gS] rks mldh 

çfrfØ;k dSlh gksrh gSA D;k og u[kjs fn[kk jgk gS] pqi gS] ;k vdsys cSBdj fLFkfr ls fuiVus dh dksf'k'k dj jgk 

gS] vkfn\ bl le; muds lkFk /kS;Z vkSj çse ls is'k vkus dk /;ku j[ksa D;ksafd os vHkh Hkh lh[kus dh çfØ;k esa gSaA 

 

4- Hkkoukvksa dks LoLFk rjhds ls O;ä djuk 

geus vDlj ns[kk gS fd yksx NksVh mez ls gh cPpksa dh Hkkoukvksa dks nck nsrs gSa] tSls yM+ds jksrs ugha ;k yM+fd;k¡ 

,slk ugha djrh] ;k tc mUgsa l[krh ds dkj.k viuh Hkkoukvksa dks O;ä djus dh vuqefr ugha gksrh] vkfnA 

 bu 'kCnksa dk muds thou ij xgjk çHkko iM+rk gS D;ksafd os viuh okLrfod Hkkoukvksa dks fNikuk lh[k 

tkrs gSaA 

 Hkkoukvksa dk lapkj 'kCnksa ls djsa] u fd deksaZ ls 

 mUgsa HkkoukRed vfHkO;fä ds LoLFk rjhdksa ls voxr djkuk cgqr t:jh gSA 

 mUgsa viuh Hkkoukvksa dks ckrphr ds tfj, lqy>kus ds fy, çsfjr djuk t:jh gS] u fd u[kjs fn[kkus ;k 

phtsa Qsadus] ph[kus&fpYykus] cgl djus] yM+us] [kqn dks uqdlku igq¡pkus vkfn tSls rhoz HkkoukRed foLQksV djus 

ds fy,A 

 pw¡fd mUgsa dHkh Hkh [kqydj vkSj lgh <ax ls viuh ckr dgus dk ekSdk ugha fn;k x;k] blfy, os Hkfo"; esa 

nwljksa ds lkFk Hkh ;gh nksgjkrs gSaA 

 bldk muds Hkfo"; ds fj'rksa vkSj ekufld LokLF; ij cgqr cM+k çHkko iM+sxkA 

 NksVh mez esa LoLFk vfHkO;fä dk egRo 

 cPpksa dks viuh Hkkoukvksa dks O;ä djus ds fy, ,d vkjkenk;d txg çnku djus ls vkidks vius 

mnkgj.k nsdj ;k muls ckr djds mudh Hkkoukvksa dks fu;af=r djus esa enn feysxhA 

 blls mUgsa HkkoukRed :i ls [kqyk vkSj tkx:d jgus esa enn feysxh vkSj Hkfo"; esa fdlh Hkh rjg ds 

Vdjko ls cpus esa enn feysxhA 

 NksVh mez esa LoLFk vfHkO;fä;k¡ cPpksa dks viuh Hkkoukvksa ds çfr bZekunkj jgus ds fy, çsfjr djsaxhA 

 ;g muesa ls fdlh Hkh ekufld ihM+k] fpM+fpM+kiu] volkn] vdsykiu] vkRe&lEeku dh deh vkfn dks Hkh 

nwj djsxkA 

xfrfof/k& vxj vkidk cPpk viuh Hkkoukvksa dks O;ä djuk ugha le>rk gS] rks mlds lkFk feêh ds vkVs ls 

[ksyus dk le; fcrk,¡A feêh dks vkdkj nsdj mlls ckr djsaA blls u dsoy mUgsa ruko vkSj fpark ls eqfä 

feysxh] cfYd muds lw{e eksVj vkSj laosnh dkS'ky Hkh fodflr gksaxsA lkFk gh] vius cPpksa dks fl[kk,¡ fd ,d 

LoLFk fj'rs ds fy, bZekunkj ckrphr ,d egRoiw.kZ dqath gSA 
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5- ftKklk dk mPp Lrj 

ftKklk ,d thih,l dh rjg gS tks vkidks vkidh bfPNr eafty rd ys tkrh gSA ;g cPpksa esa HkkoukRed 

cqf)eÙkk ds lcls egRoiw.kZ y{k.kksa esa ls ,d gSA 

HkkoukRed ifjiDork ds ladsr ds :i esa ftKklk 

 tks cPps LokHkkfod :i ls ftKklq gksrs gSa] os vius vkl&ikl gks jgh phtksa ds çfr ges'kk [kqys fnekx ls 

lkspus dh dksf'k'k djrs gSa D;ksafd mudk ekufld larqyu igys ls gh vlhe vkSj vuqdwyu'khy gksrk gSA 

 ftKklk muesa HkkoukRed ifjiDork dk Hkko iSnk djrh gS] ftlls os nwljksa dks le>us ds fy, çsfjr gksrs 

gSaA 

 mnkgj.k ds fy,] vxj dksbZ mnkl gS] rks vki mls rc rd ugha le> ldrs tc rd vki mlds O;ogkj 

;k Hkkoukvksa ds ckjs esa ftKklq u gksaA 

ftKklk vkSj HkkoukRed cqf)eÙkk ds chp laca/k 

ftKklk vkRe&tkx:drk] vkRe&fparu] vkRe&fu;a=.k] leL;k&lek/kku {kerk] lgkuqHkwfr] lkekftd dkS'ky vkSj 

fodkl dh ekufldrk dks c<+kok nsrh gSA ;s lHkh feydj HkkoukRed cqf)eÙkk dks ifjHkkf"kr djrs gSaA 

mnkgj.k ds fy,] ftKklk vkids cPpksa dks "vki Bhd ugha yx jgs gSa; D;k lc Bhd gS\** tSls ç'u iwNus ds fy, 

çksRlkfgr djsxhA ;k **rqeus ,slk D;ksa fd;k\** ;k "D;k rqEgsa yxrk gS fd blls fuiVus dk ;gh lgh rjhdk gS\** 

vkfnAmuds O;ogkj ij vkidh ,slh gh çfrfØ;k muds fy, nwljksa ls ,sls gh loky iwNus dh çsj.kk dk lzksr 

cusxh] ftlls muesa HkkoukRed cqf)eÙkk fodflr gksxhA 

xfrfof/k& dgkuh i<+us] 'kks ;k fQYe ns[kus ds ckn vius cPpksa ls ik=ksa ds LoHkko ds ckjs esa loky iwNus dh 

dksf'k'k djsaA blls mUgsa nwljksa dh Hkkoukvksa ds ihNs ds dkj.kksa dks le>us esa enn feysxh] vkSj bl rjg os 

okLrfod thou esa Hkh ogh Hkkouk,¡ vius vanj lekfgr dj ik,¡xsA vki mUgsa [kqn ls ;g iwNus dh vknr Mkyus ds 

fy, Hkh çksRlkfgr dj ldrs gSa] **eq>s ,slk D;ksa yx jgk gS\** vkSj lVhd mÙkj ikus ds fy, bls viuh Mk;jh esa 

fy[ksaA blls mUgsa viuh Hkkoukvksa dks csgrj <ax ls le>us esa enn feysxhA 

 

6- vPNs lkekftd dkS'ky 

 mPp HkkoukRed cqf)eÙkk okyk O;fä vius lgkuqHkwfriw.kZ LoHkko ds dkj.k ges'kk lkekftd dkS'ky esa 

vn~Hkqr gksxkA 

 etcwr lkekftd laidZ HkkoukRed cqf)eÙkk ¼EI½ dks dSls n'kkZrs gSa 

 lkekftd dkS'ky lkekftd ifjfLFkfr;ksa tSls [ksy] Vhe Iys ;k xfrfof/k] ifjokj ds lkFk vPNk le; 

fcrkuk] ;k jkstejkZ dh ftanxh esa ckrphr vkfn ds csgrj laidZ ls fodflr gksrs gSaA 

 /;ku nsa fd vkidk cPpk [ksyrs] i<+rs] Ldwy vkfn esa vius lkfFk;ksa ;k nwljksa ds lkFk dSlk O;ogkj djrk 

gSA ml ij dM+h utj j[ksa vkSj mls crk,¡ fd og dgk¡ lq/kkj dj ldrk gSA 

 blls mls jkstkuk vkRefparu vkSj viuh Hkkoukvksa dks fu;af=r djus esa enn feysxh] ftlls mldh 

HkkoukRed cqf)eÙkk c<+sxhA 

xfrfof/k& vius cPps ds nksLrksa dks vkeaf=r djds vkSj muds fy, ,d&nwljs ds lkFk ckrphr djus vkSj feydj 

dke djus ds fy, fofHkUu lewg vkSj O;fäxr xfrfof/k;ksa dk vk;kstu djds ,d Iys&MsV dh ;kstuk cuk,¡A blls 

muds lkekftd] laKkukRed] /kS;Z vkSj Vhe&Iys;j dkS'ky esa o`f) gksxhA 

vius cPps dks fj'rs cukus ds fy, çksRlkfgr djuk 

 dHkh&dHkh] vki ns[k ldrs gSa fd gkyk¡fd vkidk cPpk HkkoukRed :i ls cqf)eku gS] ysfdu 'kehZysiu ds 

dkj.k] og lkekftdrk esa vleFkZ gS] ftlls mlds vkRe&lEeku dks Bsl igq¡p ldrh gSA 

 blfy,] fu;fer :i ls [ksyus] lewg xfrfof/k;ksa vkSj lkekftd lekjksgksa dh ;kstuk cukus ls vkids cPps 

dks vius dEQVZ tksu ls ckgj fudyus vkSj vius vkl&ikl ds yksxksa dks csgrj <ax ls le>us esa enn feysxhA 

 vPNs lkekftd dkS'ky okys cPps fdlh Hkh ifjfLFkfr esa vklkuh ls [kqn dks <ky ysrs gSa] vkSj vxj ;g 

LokHkkfod ugha gS] rks lkekftd ifjfLFkfr;ksa ds yxkrkj laidZ ls bldk vH;kl fd;k tk ldrk gSA 

 

7- leL;k&lek/kku {kerk,¡ 

 cPpksa esa ;g dkS'ky muds lgkuqHkwfriw.kZ LoHkko ls fodflr gksrk gSA 

 HkkoukRed cqf)eÙkk vkSj fo'ys"k.kkRed lksp 
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 mPp HkkoukRed cqf)eÙkk okys cPps çfrfØ;k nsus ls igys ges'kk lksprs gSa vkSj fdlh fu"d"kZ ij igq¡pus ls 

igys nwljksa dh Hkkoukvksa dks le>us dh dksf'k'k djrs gSaA ;g mudh fo'ys"k.kkRed lksp dks n'kkZrk gSA 

 blls u dsoy mUgsa fdlh Hkh la?k"kZ ls cpus esa enn feysxh] cfYd muds leL;k&lek/kku dkS'ky esa Hkh 

o`f) gksxhA 

mnkgj.k ds fy,] vkids cPps dks ,d lewg ifj;kstuk nh tkrh gS] tgk¡ fdlh xyrQgeh ds dkj.k] os ifj;kstuk 

esa ,d egRoiw.kZ ckr 'kkfey djus ls pwd x,A mPp HkkoukRed cqf)eÙkk okyk cPpk fcuk lksps&le>s cgl djus 

ds ctk; ckrphr djds] fooknksa dks lqy>kdj vkSj lek/kku <w¡<+dj ckr djuk ilan djsxkA ;g dkS'ky Hkfo"; esa 

mUgsa ,d vPNk Vhe f[kykM+h cuus esa Hkh enn djrk gSA 

cPps la?k"kksaZ dk lkeuk dSls djrs gSa vkSj mudk lek/kku dSls djrs gSa 

 HkkoukRed :i ls cqf)eku O;fä nwjn'khZ gksrk gS vkSj blfy, og ges'kk leL;k ds ctk; laHkkfor 

lek/kkuksa ij /;ku dsafær djrk gSA 

 os ges'kk fdlh Hkh leL;k ds çfr /kS;Z] vk'kk] vk'kkokn vkSj ldkjkRed –f"Vdks.k j[krs gSaA 

xfrfof/k& vius cPps dks fofHkUu fopkj&eaFku xfrfof/k;ksa esa 'kkfey djsa] ftlls os LokHkkfod :i ls fdlh ck/kk ds 

ifj.kkeksa ij /;ku dsafær djus ds ctk; mlls ckgj fudyus dk jkLrk [kkstus dh vksj vxzlj gksaxsA 

 

8- vuqdwyu'khyrk vkSj yphykiu 

 mPp HkkoukRed cqf)eÙkk dk ,d y{k.k udkjkRed vgadkj ls tqM+k gSA bldk vFkZ gS cnyrh thou 

ifjfLFkfr;ksa ds çfr de ftnA 

 vkidk cPpk ubZ ifjfLFkfr;ksa ds lkFk fdruh vPNh rjg rkyesy fcBk ikrk gS\ 

 thou ifjorZu vkSj :ikarj.kksa ls Hkjk gS] ftlds fy, c<+rs jgus dh ,d vnE; bPNk dh vko';drk gksrh 

gSA blds fy, u, Ldwy] ubZ txg] ikfjokfjd xfr'khyrk esa cnyko vkfn tSlh ubZ ifjfLFkfr;ksa ds vuqdwy vkSj 

yphyk gksuk vko';d gSA 

dqN çeq[k y{k.kksa esa 'kkfey gSa& 

✓ dqN u;k lh[kus dh ftKklkA 

✓ ifjorZu ds çfr vk'kkoknhA 

✓ ldkjkRed lkeuk djus dh {kerkA 

✓ ubZ phtksa dks vktekus dh bPNkA 

dqN cPps LokHkkfod :i ls ,sls gh iSnk gksrs gSa] tcfd vU; dks u,iu ds lkFk rkyesy fcBkus ds fy, mUgsa 

vkdkj nsuk iM+rk gSA 

yphykiu ,d egRoiw.kZ HkkoukRed dkS'ky D;ksa gS\ 

 tc cPpk yphyk gksrk gS] rks og HkkoukRed :i ls yphyk gksrk gS vkSj tkurk gS fd vius lkeus ekStwn 

ifjfLFkfr;ksa ds vuqlkj vius ruko vkSj fpark dks dSls çcaf/kr fd;k tk,A 

 vius cPps dks yxkrkj u, [ksyksa] xfrfof/k;ksa] nksLrksa vkSj ifjos'k ls ifjfpr djkus ls mls yphyk cuus esa 

enn feysxhA 

 yphykiu vlgtrk ls mitrk gSA blfy,] ;g t:jh gS fd vki vius cPps dks mlds vkjkenk;d nk;js 

esa gh jgus ls jksdsaA 

 vuqdwyu'khyrk vkSj yphykiu muesa /kS;Z] lgkuqHkwfr] leL;k&lek/kku vkSj Vhe odZ dk fodkl djrs gSa] 

ftlls mUgsa thou Hkj enn feyrh gSA 

xfrfof/k& vius cPps dks fofHkUu tkudkjhiw.kZ Vhoh 'kks] fQYesa] xfrfof/k;k¡] Hkze.k] ;k=k,¡ vkfn ds ek/;e ls fofHkUu 

O;atuksa] [ksyksa] nqfu;k Hkj ds /keZ] laL—fr vkSj thou'kSyh ds fofHkUu igyqvksa ds ckjs esa tkudkjh nsdj cnyko ds 

çfr ldkjkRed –f"Vdks.k ds fy, rS;kj djsaA 

 

9- nwljksa ds çfr d#.kk 

 la{ksi esa] d#.kk dk vFkZ gS xfr'khy lgkuqHkwfrA 

 d#.kk vkSj lgkuqHkwfr ds chp varj 

 d#.kk vkSj lgkuqHkwfr ds chp dk varj dsoy fØ;k esa varj gSA 

 lgkuqHkwfr dk vFkZ gS nwljksa dh /kkj.kkvksa] fopkjksa vkSj Hkkoukvksa dks le>uk] tcfd d#.kk dk vFkZ gS mudh 

enn djus ds fy, dqN djukA 
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 cPps cpiu ls gh lgkuqHkwfr ds y{k.k fn[kkuk 'kq: dj nsrs gSa tc os nwljksa dks vius f[kykSus ;k uk'rk nsrs 

gSa] nq[kh gksus ij nwljksa dks fnyklk nsrs gSa] vdsys cPps dks nksigj ds Hkkstu ij cqykrs gSa] t:jreanksa dh enn djrs 

gSa] vkfnA 

d#.kk us HkkoukRed xgjkbZ dSls çnf'kZr dh 

d#.kk fn[kkus okyk cPpk mPp HkkoukRed le> dk çrhd gS D;ksafd og nwljksa dh fLFkfr dks le>us vkSj mudh 

leL;kvksa dk lek/kku fudkyus esa l{ke gksrk gSA blls cPpksa dks VheodZ dkS'ky] ijksidkfjrk] ekuork] vk'kkokn] 

mEehn vkfn fodflr djus esa enn feyrh gSA yxkrkj vH;kl mUgsa ;g le>us esa enn djrk gS fd dSls mudk 

NksVk lk ç;kl ,d fnu cM+k cnyko yk ldrk gSA gkyk¡fd mudh lgkuqHkwfr vkSj d#.kk muds thou ds vuqHkoksa 

ds lkFk c<+rh gS] ysfdu mudh uhao cpiu ls gh j[kuh pkfg,A ,d ns[kHkkydrkZ ds :i esa] ;g vkidh ftEesnkjh 

gksuh pkfg, fd vki vius cPpksa esa cpiu ls gh lgkuqHkwfr vkSj d#.kk dh Hkkouk txk,¡A ;g Hkh ;kn j[ksa fd cPps 

ogh lh[krs gSa tks os ns[krs gSaA blfy,] ;g t:jh gS fd vki muds vkn'kZ cusaA 

xfrfof/k& mUgsa isM+ yxkus] LoPNrk ds çfr tkx:drk QSykus] xjhcksa ;k vkokjk tkuojksa dh enn djus] ÅtkZ 

cpkus vkfn tSls lkekftd dk;ksaZ esa 'kkfey djsaA ;s lpsru xfrfof/k;k¡ u dsoy muesa ftEesnkjh dh Hkkouk fodflr 

djrh gSa] cfYd mUgsa vkus okyh ihf<+;ksa dh csgrjh ds çfr Hkh tkx:d cukrh gSaA 

 

10- usr`Ro xq.k 

D;k vkidk cPpk fdlh xfrfof/k dh ;kstuk cukus esa igy djrk gS\ D;k vkidk cPpk la?k"kksaZ dk lek/kku djus 

okyk vkSj 'kkafrfç; gS\ D;k vkius vius cPps dks viuh mnklh ;k xqLls ij dkcw ikrs vkSj nwljksa ds utfj, dks 

le>us dh dksf'k'k djrs ns[kk gS\ 

 rks c/kkbZ gks! vkids ?kj esa ,d uUgk usrk gSA 

 cPpksa esa mPp HkkoukRed cqf)eÙkk muds nSfud thou esa muds usr`Ro xq.kksa ls tqM+h gksrh gSA 

f'k{kk esa HkkokRed cqf) dk LFkku 

vkt dh f'k{kk dsoy iqLrdh; Kku rd lhfer ugha jg ldrhA HkkokRed cqf) dks ikBîØe dk fgLlk cukuk 

vko';d gSA blds fy, f'k{kdksa dks cPpksa ds lkFk laosnu'khy O;ogkj djuk gksxk vkSj fo|ky;ksa esa HkkoukRed 

tkx:drk] lgkuqHkwfr] laokn dkS'ky vkSj ruko çca/ku tSlh xfrfof/k;ksa dks 'kkfey djuk pkfg,A 

 

fu"d"kZ 

;g ,d loZekU; rF; gS fd O;fä dk O;ogkj gh mls lQy cukrk gS] vkSj ;g mPp HkkoukRed cqf)eÙkk ds y{k.k 

esa xgjkbZ ls fufgr gSA HkkoukRed cqf)eÙkk vyx&vyx jk;] /kkj.kk] fopkj vkSj Hkkoukvksa okys fofHkUu lewgksa ds 

yksxksa ds lkFk dke djus dk ekxZ çnku djrh gS vkSj mUgsa ,d lkFk dke djus dk lgt vuqHko çnku djrh gSA 

;g dkS'ky vkerkSj ij ljdkj] [kqfQ;k ,tsafl;ksa] O;olk;ksa vkfn esa vkf/kdkfjd inksa ij vklhu yksxksa esa ns[kk 

tkrk gSA ns[kHkkydrkZ ds :i esa] ;g vkidk drZO; gS fd vki vius cPpksa dh HkkoukRed cqf)eÙkk dks c<+k,¡ vkSj 

mUgsa bl tfVy nqfu;k dks le>us ds fy, rS;kj djsa] ftlls mudk thou vklku gksA vkj Q‚j jSfcV] ,d 

ns[kHkkydrkZ gksus ds ukrs ges'kk ls cPpksa ds LoLFk fodkl vkSj o`f) esa lgk;d jgk gSA ;g lks'ky ehfM;k] 

OgkV~l,i isjsafVax leqnk; ij bldh fofHkUu igyksa vkSj lwpukRed iksLVksa] vkSj ekrk&firk dks lqj{kk vkSj jkgr dh 

Hkkouk nsus okys vn~Hkqr csch fx;j vkSj mRiknksa ds ek/;e ls laHko gqvk gSA 
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